
NEW  YORK,  le  Metropolitan
Opera, cyberattaqué
 The Metropolitan Opera informe

être victime d’une cyber attaque
depuis mercredi 7 déc, laquelle
perturbe fortement ses systèmes

en réseau dont son site web, son
centre d’appel et ses
réservations en ligne.

Actuellement c’est le Lincoln
Center for the Performing Arts

qui assure amicalement le
service de réservation en ligne.

 

_________________________

 

Voici le message affiché sur la seule page de son site web,
actuellement :

«

The Met has experienced a cyberattack that has temporarily
impacted our network systems, which include our website, box
office, and call center. All performances will take place as
scheduled; however, at this time we are unable to process new
ticket orders or facilitate exchanges and refunds. Once normal
operations  have  resumed,  we  will  honor  all  refunds  and
exchanges that we have been unable to process during this
period.

We are grateful to our friends at Lincoln Center for the
Performing  Arts  who  have  allowed  us  to  continue  to  offer
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tickets to select upcoming performances through their website.
Tickets are general admission and priced at $50 each. Seating
will be in the orchestra section of the opera house, and
locations will be assigned by Met ushers on a first-come,
first-served basis immediately prior to curtain. We appreciate
your  patience  through  this  difficult  time  as  we  work  to
resolve the issue and resume full operations.

Please visit LincolnCenter.org/MetOpera for more information
and to purchase tickets.

Thank you for your patience and understanding. »

 

 

_________________________

 

 

Pour  rester  informé  sur  le  Met  NY  :
https://twitter.com/MetOpera

Site  du  Metropolitan  Opera  :
http://maintenance.metoperafamily.org/
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